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DONAUCHEM s.r.o.     Registration: Commercial Register of the Bratislava III District Court 

ICO: 31 359 248             File number: 5836/B, Section: Sro 

Complaints: + 421 2 4920 6505 

E-mail: reklamacie@donauchem.sk 

Web: www.donauchem.sk 

DONAUCHEM s.r.o. 

Stavbarska 6109/2, 903 01 Senec 

Slovakia 

Complaint Form 
Complaints Procedure, Issue No.5; Annex No. 1 

1. Customer details 

Name/Organization  

Address  

Company ID  

Phone number  

E-mail  

Personacting on behalf of the Customer  

Phone Number  

E-mail  

Customerś contact person  

Phone Number  

E-mail  

2. Subject of the complaint 

 

 

 

3. Descriptionof the claimed goods 

Product name   

Batch number  

Quantity of claimed goods  

Delivery date  

Delivery note number  

Invoice number  

4. Other information related to the complaint  

 

5. Findings of the defect 

Place: Date: 

Method: 

6. Proposed solution of the complaint 

 

 

 

7. List of attachments (copies of all documents related to the complaint) 

 

 

 

8. Place, date of filing the complaint form, name, and signature 

 

Place: Date: 

Signature of the person acting on behalf of the 

Customer: 

Name of DONAUCHEM representative: 

Signature of DONAUCHEM representative: 

 

mailto:REKLAMACIE@donauchem.sk

